
Mic Series Data

Under the EU Data Act, the Mic Series microphone models that are connected products are as follows:

No. Model

1 Mic Pro

2 Mic Air

The data collected by Mic Series microphones may vary by version and model. For details, please refer to the product User Manual and the User
Service Agreement. In general, the product data and related service data processed by the Mic Series microphones are as follows.

1. Product Data

This product acquires, generates, or collects data related to its performance, usage, and surrounding environment during use. This data is used to
record recording and usage status, and to reflect the device's power level, connection status, and operating status to ensure normal operation and
facilitate troubleshooting.



Data Type of Data Format Estimated
Volume

Capable of
Generating

Data
Continuously
and in Real-

Time

Where the
Data Is Stored

Duration of
Data

Retention

How the
User May
Access the

Data

How the
User May
Retrieve the

Data

How the User
May Erase the

Data

Battery Level Device Status
Data

Segments (LED
indicator /
screen icon)

~4 B Yes Device (local) Real-time
update

Receiver
screen

battery icon;
Transmitter
function
indicator

Screenshot
or

transcription
of the

interface

Not applicable
(real-time

transient status;
not persistently
stored; no
deletion
required)

Charging
Status

Device Status
Data Enum ~1 B Yes Device (local) Real-time

update

Device
function
indicator

Screenshot
or

transcription
of the

interface

Not applicable
(real-time

transient status;
no deletion
required)

Bluetooth
Connection
Status

Connection
Status Data Boolean ~1 B Yes Device (local) Real-time

update

Transmitter
function
indicator;
Receiver

main screen
connection

icon

Screenshot
or

transcription
of the

interface

Not applicable
(real-time

transient status;
no deletion
required)

Pickup Mode Audio Settings
Data Enum ~4 B No Device (local) Until the next

change
Receiver

screen / App

Screenshot
or

transcription
of the

Factory reset



Data Type of Data Format Estimated
Volume

Capable of
Generating

Data
Continuously
and in Real-

Time

Where the
Data Is Stored

Duration of
Data

Retention

How the
User May
Access the

Data

How the
User May
Retrieve the

Data

How the User
May Erase the

Data

interface

AI Noise
Canceling

Audio
Processing
Status

Enum ~1 B No Device (local) Until the next
change

Receiver
screen / App

Screenshot
or

transcription
of the

interface

Factory reset

Auto Gain /
Dynamic
Control

Audio
Processing
Status

Enum ~1 B No Device (local) Until the next
change

Receiver
screen / App

Screenshot
or

transcription
of the

interface

Factory reset

Tone Preset Audio Settings
Data Enum ~1 B No Device (local) Until the next

change
Receiver

screen / App

Screenshot
or

transcription
of the

interface

Factory reset

Bluetooth
Direct

Connection to
Camera Status

Connection
Status Data Boolean ~4 B Yes Device (local) Real-time

update
Receiver
screen

Screenshot
or photo of
the interface

Not applicable
(real-time
transient; no
deletion
required)



Data Type of Data Format Estimated
Volume

Capable of
Generating

Data
Continuously
and in Real-

Time

Where the
Data Is Stored

Duration of
Data

Retention

How the
User May
Access the

Data

How the
User May
Retrieve the

Data

How the User
May Erase the

Data

Charging Case
Battery /
Charging
Status

Device Status
Data

Enum
(indicator light
segments)

~4 B Yes Device (local) Real-time
update

Charging
Case

indicator

Screenshot
or photo of
the interface

Not applicable
(real-time
transient; no
deletion
required)

Transmission
Distance /

Signal Status

Connection
Status Data

Enum (signal
strength icon) ~4 B Yes Device (local) Real-time

update
Receiver
screen

Screenshot
or photo of
the interface

Not applicable
(real-time
transient; no
deletion
required)

Model
Device

Identification
Information

String ~10 B No Device (local) Permanently

Receiver
Control
Center –
General –
About

Device / App
– Device

Information

Screenshot
or

transcription
of the

interface

Not applicable
(factory-
hardcoded
device

identifier;
cannot be
deleted)

Firmware
Version

Device
Identification
Information

String ~10 B No Device (local) Until the next
update

Receiver
Control
Center –
General –
About

Screenshot
or

transcription
of the

Not supported
to delete
separately
(overwritten
with firmware



Data Type of Data Format Estimated
Volume

Capable of
Generating

Data
Continuously
and in Real-

Time

Where the
Data Is Stored

Duration of
Data

Retention

How the
User May
Access the

Data

How the
User May
Retrieve the

Data

How the User
May Erase the

Data

Device / App
– Device

Information

interface update)

Timecode
(LTC)

Synchronization
Data

HH:MM:SS:FF
(timecode) ~8 B Yes Device (local) Real-time

update

Receiver
Control
Center –
Timecode

Screenshot
or

transcription
of the

interface

Not applicable
(real-time
transient; no
deletion
required)

Power-On/Off
Timestamp

Device Status
Data Timestamp ~8 B/event No Device local /

cloud

Until
memory is
full and the
oldest is

overwritten /
account
lifetime

Apply via
email / data
request form

Apply via
email / data
request form

Clear local data
via factory

reset; the cloud
copy can be
deleted via
email / data
request form

Crash Log Diagnostic Data Text ~10
KB/event No Device local /

cloud

Until
memory is
full and the
oldest is

overwritten /
account
lifetime

Apply via
email / data
request form

Apply via
email / data
request form

Clear local data
via factory

reset; the cloud
copy can be
deleted via
email / data
request form



Data Type of Data Format Estimated
Volume

Capable of
Generating

Data
Continuously
and in Real-

Time

Where the
Data Is Stored

Duration of
Data

Retention

How the
User May
Access the

Data

How the
User May
Retrieve the

Data

How the User
May Erase the

Data

Device Log Diagnostic Data Text/JSON ~1
KB/event No Device local /

cloud

Until
memory is
full and the
oldest is

overwritten /
account
lifetime

Apply via
email / data
request form

Apply via
email / data
request form

Clear local data
via factory

reset; the cloud
copy can be
deleted via
email / data
request form

Device
Operation
Event

Tracking

Diagnostic Data JSON ~100
KB/day No Device local /

cloud

Local: until
factory reset;
cloud copy:
account
lifetime

Apply via
email / data
request form

Apply via
email / data
request form

Clear local data
via factory

reset; the cloud
copy can be
deleted via
email / data
request form

Recording File
List

File
Management

Data
JSON

~1
KB/100
records

No Device (local) Until file
deletion

Transmitter
connected to
computer via
USB – file
manager

Copy files
via the file
manager

Delete the
corresponding
recording file /
format the
Transmitter
storage (via
Receiver or

App)



2. Related Service Data

When you use the companion Insta360 App to remotely control and adjust parameters (common settings of the Transmitter and Receiver), or to
perform services that affect product functionality such as firmware updates, information related to the above operations is generated during the
provision of the service.

Data Type of
Data Nature Format Purpose of

Data Use
Estimate
d Volume

Collecti
on

Frequen
cy

Capable of
Generatin
g Data

Continuou
sly and in
Real-Time

Whe
re
the
Data
Is

Store
d

Duration
of Data
Retentio

n

How
the
User
May
Acce
ss the
Data

How the
User
May

Retrieve
the Data

How the
User May
Erase the
Data

Wheth
er

Third
Parties
Will
Be

Allowe
d to
Use
the
Data

Paired
Bluetoo

th
Device
List

Connection
Configurati
on Data

Paired
Bluetooth
device

information

JSON

Connectio
n

manageme
nt

~200
B/device

Upon
user

pairing
No App Until

unpairing

App
–

Paire
d

Devic
e List
scree
n

Screensh
ot or

transcripti
on of the
interface

Unpair/del
ete paired
devices in
the App;
the cloud
copy can
be deleted
via email /

data
request
form

No

Firmwa
re

Update
Device Data

Firmware
update

timestamp
JSON

Record
firmware
updates

~100
B/event

Collecte
d at each

No
App
local
/

Permanen
tly until
deletion

Appl
y via
email

Apply via
email /
data

Apply via
email /
data

No



Data Type of
Data Nature Format Purpose of

Data Use
Estimate
d Volume

Collecti
on

Frequen
cy

Capable of
Generatin
g Data

Continuou
sly and in
Real-Time

Whe
re
the
Data
Is

Store
d

Duration
of Data
Retentio

n

How
the
User
May
Acce
ss the
Data

How the
User
May

Retrieve
the Data

How the
User May
Erase the
Data

Wheth
er

Third
Parties
Will
Be

Allowe
d to
Use
the
Data

Record + version
number +
associable
device
serial
number

and ensure
secure
device
updates

update cloud is
requested

/ data
reque
st

form

request
form

request
form

E-Ink
Wallpa
per /
Label
Upload
Record

Personalizat
ion Content
Upload
Record

Records of
the App

pushing E-
Ink

wallpapers/l
abels to the
device and

their
upload/shar
e events
(including
device
serial

number,
upload

JSON

Personaliz
ed E-Ink
display,
multi-

Transmitte
r

distinction,
and

wallpaper
sharing

~100
B/event

When
the user
uploads /
changes
/ shares

a
wallpape

r

No

App
local
/

cloud

Account
lifetime

Appl
y via
email
/ data
reque
st

form

Apply via
email /
data

request
form

Apply via
email /
data

request
form to
delete

No



Data Type of
Data Nature Format Purpose of

Data Use
Estimate
d Volume

Collecti
on

Frequen
cy

Capable of
Generatin
g Data

Continuou
sly and in
Real-Time

Whe
re
the
Data
Is

Store
d

Duration
of Data
Retentio

n

How
the
User
May
Acce
ss the
Data

How the
User
May

Retrieve
the Data

How the
User May
Erase the
Data

Wheth
er

Third
Parties
Will
Be

Allowe
d to
Use
the
Data

time, and
image

identifier)

Insta36
0 App
Operati
on

Event
Trackin

g

Diagnostic
Data

Records of
the user
operating
the Mic
device via
the App

JSON

Usage
behavior
analysis
and

product
improveme

nt

~100
KB/day

Event-
driven No

App
local
/

cloud

Until
account
lifetime

Appl
y via
email
/ data
reque
st

form

Apply via
email /
data

request
form

Apply via
email /
data

request
form

No

Insta36
0 App
Log

Diagnostic
Data

Stack traces
generated
when the
user

operates the
Mic device
via the App

Text Troublesho
oting

~10
KB/event

Event-
driven No

App
local
/

cloud

Until
account
lifetime

Appl
y via
email
/ data
reque
st

form

Apply via
email /
data

request
form

Apply via
email /
data

request
form

No


